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WHO

Revol was founded by a group of professionals having more than twenty five years of experience
from varying industry verticals that were leveraging science to develop products. Revol came into
existence with a vision to be a trusted software and services provider to process-based industries.

The promoters realized that with growing regulatory compliance process-based industries face con-
stant challenges in maintaining and managing data generated. The motivation was the need for a
platform which are quick to deploy, easy to adapt, and reasonably priced to motivate industries to
migrate into a more digitalized operations environment, offering them the advantage of efficiency
and productivity improvement.

Revol Process Solutions Pvt. Ltd. has developed a web-based integrated business solution for en-
terprises that can now commit to operational process automation and information management but,
at a fraction of the cost and complexity.
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REVOL

The core team boasts of an average industry experience of over 18 years in between each other
and has been together in Revol for over 8 years. All of them have been associated with Software
organizations that were either into product or services. The cumulative experiences and the hun-
ger to keep on the top of the game keeps them motivated in building Revol’s Product offerings and
service support.

They have been a strong team players and have together addressed product development chal-
lenges and built a strong product which is independent and well supported. The team has ensured
all the due care has been taken while building the solution so it could not just perform well but also
meet all the stringent regulatory requirements.

The product has been well received and found acceptance in industries like Oil & Gas, Petrochem-
icals, Testing, Pharmaceuticals, Environmental, Metals & Mining and Sequencing Laboratories.
Revol LIMS in built in such a way that it can be expanded into different industry verticals with more
of configuration and minimum customization.

The core team is all about problem solving skills and effective utilization of collective experiences
to develop and deliver solutions to different customers and supports the same proactively,

The core team comprises of Product manager, Technical manager, Dev Ops Consultant, Testing
manager. Delivery manager, Support manager.

PRODUCT MANAGER X o DEV OPS CONSULTANT
Brings 20+ years of experience N E N Brings 20+ years experience in
in software product develop- .‘ T leading software product / services
ment, has worked with leading X companies.

MNCs and with Revol right from

the beginning of the company.

TECHNICAL MANAGER ®{?Q} - % PRODUCT ARCHITECT
Brings 10+ years of experience in LJ CORE {é}‘ CONSULTANT

software product companies and has Brings 15+ vyears experience as
been associated with Revol for over TEAM 9 y p

Product Design and Architecture
with leading software product com-
panies.

5 years.
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TESTING MANAGER SUPPORT MANAGER
Brings 20+ years experience in Brings 10+ years experience
software testing and has been in customer support and have
with Revol for more than 10 been working Revol for more
years. g than 5 years.
s
DELIVERY MANAGER

Brings 20+ years experience in soft-
ware services companies and has
been pivotal in the growth of Revol
for more than 10 years.
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PROJECT
APPROACH

Revol follows the following Project Management Process:
> Project initiation process

> Project planning process

> Project execution and controlling process

> Project closure process

The plan covers responsibilities of both Revol and Client and responsibilities of any other parties
involved. Communication plan, Quality plan and others will be provided, besides risk management
plan including a list of potential risks and risks mitigation plans. Revol employs Microsoft Project to
manage the project management process.

KICK OFF and GAP ANALYSIS CUSTOMIZE and CONFIGURE INSTALL and SETUP

Kickoff Meeting Design Gaps System Installation
Requirement Study Take Signoff Configure Setups

FRD Give Data Collection Templates Setup Master Data

GAP Fit Analysis Develop Gaps Ensure User Acceptance
Proposal for GAP’s Ensure QC Installation Qualification
FRD Signoff Solution Ready for Customer Operational Qualification

GO - LIVE and WARRANTY AMC and SUPPORT

Master Data Verification Email / Phone Based

User Acceptance Testing Eupeort

Site Acceptance Testing Remote Support

User Training g;‘:)";:i" Compatibility
i Product Updates and

Warranty Support Fixes
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Revol provides a comprehensive technical support program that is available 24/7. Support calls are
addressed preferably over the email or phone.

Revol has setup a dedicated support portal, which acts as a central technical support and resource
center for authorized users:

> Submit requests

> Search product issues

> Download patches, software releases, and technical documents
> Initiate consultations with Revol experts.

With support experts worldwide, Revol covers special service needs through our Managed Servic-
es, which include:

> System Administration

> Installing software patches and updates
> Database management

> Database tuning and optimization

> Backup and recovery procedures

> System configuration
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Revol Canada Revol Techno Scientific Solutions LLC Revol Process Solutions Pvt. Ltd.
1472 Dundas St, Sharjah Media City (Shams), 6/453 B, JS Tower
London,Ontario, Al Messaned, Al Bataeh, Sharjah, Hospital Road,

Sales Offices

United Arab Emirates, P.O. Box: 515000 Kanyakumari-629401,

Canada. Tamilnadu, India

sales@revollims.ca sales@revolscientific.com sales@revollims.com



